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NEW QUESTION: 1
A customer calls in response to a phone call he received about a current campaign.
You need to ensure that the call is captured as a campaign response.
What are possible ways to achieve this goal?
(Choose all that apply.)
A. From the Phone Calls Created view of the referenced campaign activity, assign the phone
call to a queue.
B. In the Phone Call activity for the referenced campaign, select Promote to Response.
C. Create a new campaign response activity. On the response form, select the referenced
campaign and the Phone channel.
D. Create a new Phone Call activity, and set the Regarding field to the referenced campaign.
Then select Promote to Response.
Answer: B,C
Explanation:
There are four ways to create campaign responses:
Record them manually by creating a new campaign response
Promote a distributed campaign activity, such as a phone call into a response
Import responses form a vendor that is running the campaign for your organization. You can
import
these by using the Data Import Wizard.
When you import the file, individual campaign responses will be activities.
Automatically generate responses as a result of an e-mail campaign using mail merge, in which
customers respond through email messages.

NEW QUESTION: 2
What is a primary benefit of using client-side deduplication?
A. Reduces required network bandwidth
B. Reduces required storage space

C. Reduces required CPU time
D. Reduces average backup duration
Answer: A
Explanation:
Explanation/Reference:
Explanation:
Client-side deduplication can reduce the amount of data that is sent over the local area
network (LAN).

NEW QUESTION: 3
A. Currency revaluation account
B. Exchange rate provider
C. Exchange rate type
D. Currency codes
Answer: B,C
Explanation:
Explanation
References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/financials/general-ledger/i
mport-currency-exc
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