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NEW QUESTION: 1
What does a predictive dialer do?
A. Predicts who is going to call next
B. Spreads the incoming calls evenly among the agents
C. Places outgoing calls automatically using numbers extracted from a database
D. None of the above
Answer: C

NEW QUESTION: 2
Your client indicates that, for their Offboarding process, employees in different locations need
to be presented with a portal page that contains specific content relevant to that part of the
business.
Which two methods can be used to achieve this? (Choose two.)
A. Create a single step that auto-selects the correct content page according to a condition
based on location, which it verifies against employee record.
B. Use a single content page for all content and advise employees to ignore the content that is
not relevant to them.
C. Present all content pages to employees and advise them to ignore the content that is not
relevant to them.
D. Create separate steps in the process and use Conditional Transitions (based on location) to
distribute the correct content page.
Answer: A,D

NEW QUESTION: 3
After a risk assessment study, a bank with global operations decided to continue doing

business in certain regions of the world where identity theft is rampant. The information
security manager should encourage the business to:
A. implement monitoring techniques to detect and react to potential fraud.
B. make the customer liable for losses if they fail to follow the bank's advice.
C. outsource credit card processing to a third party.
D. increase its customer awareness efforts in those regions.
Answer: A
Explanation:
Explanation/Reference:
Explanation:
While customer awareness will help mitigate the risks, this is insufficient on its own to control
fraud risk.
Implementing monitoring techniques which will detect and deal with potential fraud cases is
the most effective way to deal with this risk. If the bank outsources its processing, the bank still
retains liability. While making the customer liable for losses is a possible approach,
nevertheless, the bank needs to be seen to be proactive in managing its risks.

NEW QUESTION: 4
Joe, a network technician, needs to connect to a computer in a factory environment 250 meters
(820 feet) from the IDF. Which of the following LAN technologies would be BEST to use?
A. 100BaseFX
B. 10GBaseT
C. MPLS
D. Coaxial
Answer: A
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